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Getting Started with
vour New SMART Board

When you have a new SMART Board, you’ll want to
follow these simple steps to make sure that you are
getting optimal use from your new technology.

1. Register your SMART Board
2. Download your SMART
Notebook software

Just follow the steps on these sheets and you’ll be up and
running with your SMART Board in no time at all!

If you have any questions please don’t hesitate to contact us.
You can also email for service or training needs.

service@smarterguys.com

Visit us online for additional training@smarterguys.com
answers to frequently asked

questions, tutorials, and more
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Registering your
SMART Board

When you have a new SMART Board, you will want to register it right away. Registering your
board will give you an extended warranty and access to a product key for Notebook software.

To register your SMART Board:

Locate your serial number- lower right side of the board, on a small white sticker-
SBH##HE-XH#H-X#HtHt#H#H. (Record the number exactly as it appears on the sticker, including
dashes and making it case sensitive.)

Log on www.smarttech.com

Click the “Support” tab
Select “Product registration”
Scroll down and click “Continue”
Input your serial number(s) in the box and click
Scroll down again and click Next = »
Fill out your information including email address.

SMART will send you an email with your Product Key within 24 hours.
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Downloading Notebook 11

Installing Notebook 11 on a computer just takes a few simple steps. You will always get the most up to
date version if you are connected to the internet. It is recommended that if you have an older version of
the software, you un-install the older version before upgrading to the newest version.

(If you need directions for Uninstalling the software, see the last page of this guide.)

Education

Resources Support

To Install:

1. Goto www.smarttech.com

2. Under the “Support” Tab,
click “Software Downloads”

+ Software downloads

SMART Notebook collaborative learning software

Choose aversion v

3. Under “SMART Notebook

. . Downioad SMART Notebook
collaborative learning software” coRaborative leaming software

“ i ” N 1157 forWindows
select “Choose a version 115P1 for Mac

11 for Linux
10 for SMART GoWire

4. Click on the version for your T

11 for Windows
computer. 11 for Mac
10.8 for Windows
10.8 for Mac
10.3 for Linux
10.2 SP1 for Linux
9.7 for GoWire
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Downloads

SMART Notebook 11 collaborative leamning software for Windows

[ ]
-
SMART NODOOK 11 S0BWAS 15 DA 0 the EQucItion Sofwine Instaier 2012
Chcx Download. and Then follow the on-sCreen INStnuctons 1 seloct SHART Natebook 11 software and

OFet SMART s0ftware products you ware 1o nstsl

( ) Software included with the Education Software  Use e Education Sotware instater 1o do the Slowing
e O O Contd Installer 2012 o Stata 30-Ga wial
.
AONNEEERE oo
- - ug . * Upcate previously nstaled software

SUART Note2oot software Downiond detads

Education Software Installer 2012 for Windows = SUART Raaponss Ssbwire
U « SMART hctedook Math Tools software » Version 1102830

* 30 Tools for SUART Notebook software « Filo si2e 345 MB
* = Regared belds o SMART Spnc Cad S100M MANAGRMEN sofwire " ~

o SMART Classroom Suble intersctive leamng * Release oate: Mar 24. 2012
Firsiname * software
Last ngme * o SMART Product Detvers 11

« SMART iInk 10
Crganization

NOTES:

sty * Seledt ndusty (=]

* Hyou downlonded he Ecucaton Software instalier 2012 with 3 release date bedore May 24, 2012, download and instal
E-mail s WersION You 30NT Need 10 [EMOW e DISVOUS vErsion
« Download SMART ok 1.0 SP1 below

Can SIART o-mal you about software updabes. produds, senices and relaled events ™
O ves @

5. Click “Download”

SWART will never renfl or sed Four infommiation to any
WAL DU PR SO R8s U $ARNE BIVECY palicy

Opennle-s«uﬁm

Do you want to run this file?

on, and we will not Send you any kel Comespandence

6. Fill in your information and click “Start
Name: ...ds i 2012v11_0_438_0.exe
Publisher: SMART Technologies ULC

Type: Application D OW n I O a d ”

From: C:\Users\brandie.SMARTERGUYS\Downloads\sm...

ba 7. Wait for the installer to download. When

[¥] Aways ask before opening this file
R — it is ready, click “Run”
\g) ially ham your . Only run soft from publish

you trust. What's the risk?

8. Click “Next”

R — 9, Agree to the terms and click “Next”

The Wizard will install the following products on your computer: | _—
Education Software Licen|

To continue, dick Next.

Sof
Education
Software Related SMART Software
2012 Lalit Revised: January 11, 2012
M WARNING: This program is protected by it law and

treaties.

© 1 accept the terms in the license agreement

Back :
. E ) 1do not accept the terms in the license agreement

[ <oosk | [ next> ][ come |
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Downloading Notebook 11 conta.

When you come to this window, you have already selected SMART Notebook and the SMART
Product Drivers (with SMART Ink). If you have been using or will be using the SMART Response
clickers, this is the time to add Response software as well. You can download the other software as

a trial version if you
would like. (See the
next page for
descriptions of the other
software.) Click next
and your install will
begin.

P

You can try any of these products for 30 days without a product key, .

(/] SMART Notebook
[F] SMART Response

U
@ [7] sMART Notebook Math Tocls TlE

[7] SMART Notebook 30 Tools

automatically.
* Required if using a SMART interactive product

Note: Dependent applications and applications that are already instaled are selected

SMART Product Drivers™
Indudes SMART Ink

SMART Sync Teacher

SMART Classroom Suite

[ <dok | [ Mext> || cone |

If this is a new install, you will need to input a product key.

SMARTSolution Technologies L.P.
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Downloading
Notebook 11 contd.

When downloading Notebook, you have the option to also try out the other software that
SMART has to offer. You can download a 30-day trial of the following SMART Software. The
trial version is identical to the permanent version. If you decide to purchase the software,
you will be given a product key that will make your trial version permanent.

SMART Product Drivers
(Including SMART Ink):
The drivers that are

SMART Notebook Software:
Software that allows you to create

Select Products
You can try any of these products for 30 days without a product key.

and present taking advantage of the
touch features of the SMART Board.

necessary to have the touch

capabilities. Without these

/) 7 swarT Notebook D) poste oy drivers, your SMART Board
[ n omc will show a flashing green

SMART Response:
Software that is embedded within

light and touching the board

U= SMART Classroom .
@ B swrTNotebookMath Tools 15y T ppper S will have no effect.

[T] SMART Notebook 30 Tools I

m:mmmwwmuunmmnm SMART Sync Teacher:
A computer lab software

Notebook software, allows

students to use individual devices
to give instant feedback.

* Required if using a SMART interactive product

that allows teachers to view

SMART Notebook Math Tools:
Software that is embedded within

[ <Bak |[ mext> ][ cace | and communicate directly

with student computers.

SMART Notebook. Includes
features for mathematical
equations such as graphing,
recognizing equations and
geometric attributes.

SMART Notebook 3D Tools:
With 3D Tools for SMART
Notebook, students can
investigate content from
multiple angles. They gain a
perspective that makes the
most complex topics easier
to understand.

SMART Classroom Suite Teacher:
This is a software package that
includes SMART Notebook, Sync,
Response and Student Notebook
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Obtaining a SMART
Notebook Product Key

Problem: Notebook is running a trial version and you don’t have the key to make it permanent.

If your SMART Board has already been registered and you cannot find your product key, you can still get
that product key. You will just need your serial number from the side of your SMART Board.

Locate your serial number- lower right side of the board, on a small white sticker- SB###-X#-X##H#HiH.
(Record the number exactly as it appears on the sticker, including dashes and making it case sensitive.)

Support
Log on www.smarttech.com &8
Support center
Click the “Support” tab Software downloads
IT administrator
downloads

Select “Software activation and product keys”

Product registration

Click “Retrieve your product key” Software activation and
product keys

. . SMART Parts Store
Enter your serial number and your email address. i

Purchasing information

You should receive an email from SMART that will contain your product key. Input that key into Notebook
when prompted and your version of Notebook will switch from the trial version to the permanent version.
(The key will be something like NB-XXXXX-XXXXX-XXXXX-XXX#X.)

Visit us online for additional
answers to frequently asked
questions, tutorials, and more
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Uninstalling Notebook
(Windows)

Before you upgrade your SMART Notebook software, you should uninstall your previous version.

2. Start
1. Control Panel
Menu
'n Micresoft Office Word 2007
';l Micresoft Office Pubiisher 2007 »
X3 Mucrosckt Office Excel 2007 .
Im Microsoft Office PowerPoint 2007 »
- Adcbe Peade X »
m SMART lInk Docusnent Viewss *
I" ; Response Teacher Tools .
o Y70 Video Downdoader
a SMART Tabde Toolkit »
E SMART Bowrd Tooh 2012
> ANPrograms
Uninstall or change a program
To uninstall a program, select it from the list and then click Uninstall, Change, or
Repair.
Organize *  Uninstall  Repair = @
3. Programs and Featu res. Name | Uninstall this plogram.} Publisher -
SMART Ink SMART Technologies ULC
LI SMART Notebook SMART Technologies ULC
want to un|nsta||’ then C||Ck ﬁSMART Notebook Gallery 2.0 Beta SMART Technologies
n SMART Number Cruncher SMART Technologies
“Uninstall.” (] SMART Product Drivers SMART Technologies ULC [
{8) SMART Product Update SMART Technologies ULC
§ | SMART Response Software SMART Technologies ULC -
« m »

i SMART Technologies ULC Product version: 11.0.583.0
Help link: http://www.smarttech.com
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